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1. Purpose 

OMH-HealthEdge Holdings, Inc. d/b/a Omega Healthcare Management Services (“Omega Healthcare” or 
the “Company”) is committed to conducting all business lawfully, fairly, and transparently.2 This policy 
defines Omega Healthcare’s standards for preventing, detecting, and responding to bribery, corruption, 
and unethical conduct, ensuring compliance with applicable anti-corruption, sanctions, and business-
ethics laws worldwide. It supports the Code of Conduct and complements related frameworks on anti-
fraud, conflicts of interest, and supplier conduct. 

2. Scope  

This Policy applies to all directors, officers, employees, contractors, interns, agents, and other third-party 
representatives of Omega Healthcare and its subsidiaries and affiliates (“Covered Individuals”). Covered 
Individuals include anyone acting on Omega Healthcare’s behalf or under its direction, such as consultants, 
intermediaries, vendors, and joint-venture partners.  
 
All Covered Individuals must comply with this Policy and with Applicable Law. Violations may result in 
disciplinary action up to and including termination of employment or contract and may expose individuals 
and the Company to civil or criminal penalties. 
 
Where local law is more restrictive than this Policy, the more restrictive requirement applies. This Policy 
also applies, where relevant, to suppliers and subcontractors governed by contract terms and the Omega 
Healthcare Supplier Code of Conduct. 

3. Definitions 

For purposes of this Policy, the following definitions apply.  

Applicable Law includes but is not limited to the following anti-corruption, trade sanction, and export 

control laws: United Nations Convention against Corruption (“UNCAC”), the Inter-American Convention 

Against Corruption, the OECD Anti-Bribery Convention and its Recommendation to Strengthen the Fight 

Against Corruption of Foreign Public Officials in International Business Transactions, U.S. Foreign Corrupt 

Practices Act, the U.K. Bribery Act, the Indian Penal Code, the Indian Prevention of Corruption Act, the 

Indian Companies Act, the Philippines Revised Penal Code, the Philippines Anti-Graft and Corrupt Practices 

Act, the Colombia Anti-Corruption Statutes, Law 1474 of 2011 and Law 2195 of 2022, and applicable trade 

sanctions and export control laws and regulations, including those administered or enforced by OFAC, 

OFSI, the European Union, and applicable U.S., U.K., E.U., and local export control authorities. 

Anything of Value means cash or cash equivalents, gifts or hospitality, travel or lodging, entertainment, 

favors or services, job or internship offers, political or charitable contributions or donations, or any other 

 
2 For purposes of this Policy, “Omega Healthcare” refers to OMH-HealthEdge Holdings, Inc. dba Omega 
Healthcare Management Services® and its subsidiaries. 
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favor or benefit with value to the recipient. Bribery means offering, promising, giving, requesting, or 

accepting anything of value to improperly influence an action or decision. 

Corruption means abuse of entrusted power or position for personal gain. 

Designated Compliance Group (“DCG”) means the individuals within Omega Healthcare’s Compliance 

function who are formally designated in writing by the Chief Compliance Officer (“CCO”) to administer this 

Policy. The DCG issues written approvals under this Policy where required, maintains required registers 

and program records, and escalates matters requiring Legal review or executive approval. 

Ethics Hotline means the Omega Healthcare Confidential and Anonymous Ethics and Compliance Hotline, 

the designated reporting channel for raising concerns, seeking guidance, or reporting suspected violations 

of law or policy. Reports may be made anonymously where permitted by law. 

Facilitation Payment means a small, unofficial payment or benefit provided to secure or expedite a routine 

governmental action. Facilitation Payments are prohibited under this Policy, regardless of local custom or 

expectation. 

Gifts, Hospitality, and Entertainment (“G&E”) means any gift, meal, hospitality, entertainment, travel, 

lodging, or similar benefit provided to or received from a Third Party in connection with Omega Healthcare 

business. 

Gifts & Entertainment Register means Omega Healthcare’s centralized system or log for recording G&E 

provided or received, including required details on the recipient, value, business purpose, approvals, and 

supporting documentation. 

Kickback means an improper payment, rebate, commission, or other advantage exchanged for favorable 

treatment. Kickbacks may be monetary or non-monetary and may be provided directly or through 

intermediaries. 

Public Official means any officer, employee, or representative of a government, state-owned or state-

controlled entity, political party, or public international organization. This includes employees of 

government ministries and state-owned hospitals or universities, party officials and candidates, and 

public-international-organization staff. 

Third Party means any non-Omega Healthcare individual or entity engaged to provide services to, act for, 

or represent Omega Healthcare, including consultants, intermediaries, agents, distributors, vendors, and 

joint-venture partners. 

Third-Party Risk Management (“TPRM”) System means Omega Healthcare’s designated system for 

documenting third-party due diligence, risk ratings, contractual compliance requirements, approvals, 

monitoring activities, and periodic re-screenings. 
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4. Principles  

Omega Healthcare maintains a zero-tolerance approach to bribery, corruption, and any form of improper 

influence. All business decisions must be made honestly, objectively, and in Omega Healthcare’s 

legitimate business interests.  Omega Healthcare expects all employees and individuals affiliated with 

Omega to follow the ethical guidelines detailed herein and, accordingly, prohibits offering, promising, 

giving, requesting, authorizing, or accepting Anything of Value for an improper purpose  or to improperly 

influence a decision, secure an improper advantage, or circumvent applicable law or internal controls. 

Facilitation Payments are strictly prohibited, regardless of local custom or expectation as they create 

legal and reputational risk and are inconsistent with Omega Healthcare’s ethical standards. 

Omega Healthcare expects all transactions and relationships to be conducted transparently and 

supported by accurate records. All employees must avoid even the appearance of improper conduct and 

promptly report any suspected violation through approved reporting channels. 

Examples 
 

Appearance of Impropriety  
Providing any personal benefit or favor that could create the impression of seeking influence, such as covering 
private expenses or hiring a relative of a  customer, vendor, referral source, government official, or other 
person in a position to affect Omega Healthcare’s business, can appear improper even if no advantage was 
intended. When in doubt, decline or request guidance from Compliance. 
 
Facilitation Payment 
If a local official requests a small “speed payment” to expedite a permit or release of goods, this constitutes a 
facilitation payment and is prohibited under this Policy. The request must be reported immediately to 
Compliance. 
 
Improper Gifts 
Employee is expecting a promotion and provides seasons tickets to a manager’s favorite football team just 
before a decision is made in the hopes of securing the promotion.  This “gift” should not be given or accepted 
and should be reported immediately to Compliance. 

5. Roles & Responsibilities 

The following roles uphold and enforce this Policy. Each is accountable for ensuring compliance with 

Applicable Law and anti-corruption, sanctions, and business-conduct standards within their area of 

responsibility. 

5.1 Compliance and Risk Management Committee (“CRMC”)  

The CRMC provides oversight of the Anti-Corruption, Sanctions, and Business Conduct program’s design 

and effectiveness. The CRMC receives reporting from the CCO and the DCG regarding program metrics, 

significant incidents, emerging risks, and remediation progress. 

The CRMC reviews and approves material Policy updates and remediation plans. 
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5.2 Chief Compliance Officer (“CCO”) 

The CCO owns this Policy and is accountable for overall program governance, including risk assessment 

methodology, third-party controls, and investigation oversight. The CCO approves Policy exceptions where 

permitted and ensures appropriate escalation to the CRMC and the Board when required. 

The CCO reports program status, significant incidents, and remediation progress to the CRMC on a defined 

cadence and as needed for urgent matters. 

5.3 Chief People Officer (“CPO”) 

The CPO supports implementation of this Policy across the employee lifecycle and partners with Compliance 

and Legal on personnel-related matters arising under this Policy. The CPO helps ensure appropriate workforce 

controls, training administration support, escalation pathways, and disciplinary practices are maintained in 

accordance with applicable law and Company procedure. 

5.4 Legal 

Legal advises on interpretation of Applicable Law, confidentiality and privilege, regulatory engagement, 

and disclosure obligations. Legal provides required written review and approval for matters involving 

Public Officials, potential bribery or corruption exposure, and sanctions matches. 

Legal also supports investigations and coordinates with enforcement or regulatory authorities when 

engagement is required or appropriate. 

5.5 Finance and Procurement 

Finance and Procurement design, implement, and operate internal controls supporting this Policy, 

including approval of workflows, payment controls, and documentation requirements. These functions 

support due diligence execution, vendor onboarding controls, and accurate recording of transactions in 

authorized systems. 

Finance and Procurement escalate anomalies, red flags, or control exceptions promptly to Compliance and 

Legal, and support remediation activities. 

5.6 Managers and Supervisors  

Managers and Supervisors promote ethical conduct and ensure their teams understand and comply with 

this Policy. They ensure required training completion, enforce pre-approval procedures, and promptly 

escalate potential violations or concerns to Compliance or Legal. 

Managers and Supervisors shall comply with the Omega Whistleblower & Non-Retaliation Policy and 

shall not discourage reporting, retaliate, or attempt to independently “resolve” suspected misconduct 

without appropriate escalation. Managers and Supervisors are accountable for maintaining an effective 

control environment within their teams and must not approve, direct, or tolerate circumvention of this 

Policy’s controls (including thresholds, pre-approvals, screening holds, or documentation requirements). 
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Failure to supervise or implement required controls may result in disciplinary action up to and including 

termination of employment. 

5.6 Covered Individuals  

Covered Individuals must comply with this Policy and all related procedures and controls. Covered 

Individuals must complete required training within the timeframes specified, seek guidance when 

uncertain, and promptly report concerns in good faith through approved channels. 

Covered Individuals are responsible for ensuring transactions and interactions under their control are 

transparent, appropriately approved, and accurately recorded. 

5.7 Third-Party Representatives 

Third-Party Representatives must comply with this Policy and the Omega Healthcare Supplier Code of 

Conduct as a condition of engagement. Third-Party Representatives must cooperate fully with due 

diligence, monitoring, audits, and investigations, and must accept contractual anti-corruption and 

sanctions requirements. 

Third-Party Representatives must not use sub-agents or delegates to perform services on Omega 

Healthcare’s behalf without prior written consent from an authorized representative of Omega Healthcare. 

5.8 Designated Compliance Group (“DCG”) 

The DCG administers day-to-day controls under this Policy, including issuing written approvals where 

required, maintaining the Gifts & Entertainment Register, and retaining supporting documentation in 

designated systems. The DCG conducts or coordinates risk-based reviews, including third-party diligence 

documentation and control verification. 

The DCG escalates matters involving Public Officials, credible allegations of bribery or corruption, sanctions 

screening matches, repeat or high-value exceptions, or other heightened risk indicators to the CCO and 

Legal promptly. 

6. Prohibited Conduct 

Omega Healthcare strictly prohibits offering, promising, giving, or accepting any bribe, Kickback, or 

Facilitation Payment. These actions are unlawful and contrary to Omega Healthcare’s values of integrity 

and transparency. Facilitation Payments are not permitted under any circumstances. 

Applicable law and certain customs allow for small gifts, non-extravagant meals and entertainment or 

similar items of nominal value. However, Covered Individuals must not provide, authorize, or conceal 

Anything of Value intended to obtain or retain business, secure an improper advantage, or influence 

another party’s decision. This prohibition applies equally when such acts are performed indirectly through 

a third party, agent, consultant, or intermediary acting on Omega Healthcare’s behalf. 
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Political and charitable contributions must never be made, solicited, or approved for the purpose of 

influencing a decision or gaining business advantage. All such contributions must comply with Applicable 

Law, be properly documented, and receive required pre-approval under Omega Healthcare’s internal 

procedures. 

Finally, all Covered Individuals must avoid conduct that could reasonably appear improper, create a conflict 

of interest, or compromise Omega Healthcare’s reputation for ethical business practices. Even the 

perception of impropriety may expose both the individual and the organization to significant compliance 

risk. Payments made solely to protect imminent personal safety such as extortion or a threat to life or 

liberty must be reported to Compliance and Legal as soon as practicable and fully documented. Any such 

payment must be (i) limited to the minimum amount necessary to address the imminent threat; (ii) 

reported to Compliance and Legal within twenty-four (24) hours where practicable; (iii)supported by an 

after-action written memorandum documenting the circumstances, amount, recipient (if known), and 

steps taken to avoid recurrence; and (iv) recorded by Finance using a designated general ledger code and 

documentation package to ensure accurate books and records. 

  

7. Gifts, Hospitality, and Entertainment  

7.1 General Principles 

Gifts, entertainment, and hospitality (“G&E”) must always be modest, infrequent, transparent, and for a 

legitimate business purpose. Cash or cash equivalents (including gift cards or similar instruments) are 

strictly prohibited. All approved G&E must be accurately recorded in Omega Healthcare’s centralized Gifts 

& Entertainment Register to ensure visibility and oversight. 

Register entries must be submitted within ten (10) business days of the offer, provision, receipt, or 

commitment (whichever occurs first). At a minimum, each entry must include: (i) date; (ii) giver and 

recipient names and affiliations; (iii) whether the recipient is a Public Official; (iv) description and category 

(gift, meal, entertainment, travel, lodging, other); (v) value and currency; (vi) business purpose; (vii) 

Examples 
 

Improper Gift or Favor 
Offering entertainment, travel, or personal services in return for favorable treatment breaches this Policy. 
Even informal gestures of appreciation can be viewed as attempts to influence a decision. 
 
Conflict in Hiring 
Extending a job offer or internship to a family member of a regulator, client, or vendor without prior clearance 
from Compliance and Human Resources may create an appearance of favoritism or undue influence. 
 
Kickback Arrangement 
An employee or agent who agrees to direct business to a vendor in exchange for a personal payment, rebate, 
or “marketing commission” is engaging in a prohibited kickback scheme. Such conduct violates this Policy and 
Applicable Law. 
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relevant contract/tender context, if any; (viii) approvals obtained (including approver name, date, and any 

conditions); and (ix) supporting documentation sufficient to substantiate the expense. 

7.2 Spending Limits and Approvals 

Omega Healthcare applies global baseline limits for G&E, subject to stricter local law, regulation, 

contractual requirements, or business-unit procedures. These limits are maximums, not entitlements, and 

G&E must remain modest, infrequent, transparent, and supported by a legitimate business purpose. 

Unless prohibited by law or policy, the following baseline controls apply and must be documented in the 

Gifts & Entertainment Register with supporting records: 

1. $50 USD or less (or local equivalent): Generally permitted when reasonable and not connected 
to an active tender, pricing decision, or other sensitive decision point. It must be recorded in the 
register, and managers must be informed in accordance with local procedures. 

2. Over $50 up to $250 USD: Requires written pre-approval by the DCG prior to commitment or 
incurrence of the expense. Approval must confirm business purpose, proportionality, recipient 
legitimacy, and absence of red flags. 

3. Above $250 USD: Prohibited unless a written exception is approved by the CCO based on a 
documented recommendation from the DCG. Exceptions are rare and must include rationale, 
business justification, and confirmation that the expense is lawful and not intended to influence a 
decision. 

G&E must not be structured, split, or serially provided to avoid thresholds or approval requirements. 

Multiple related expenses for the same recipient, event, or purpose must be aggregated when evaluating 

value and required approvals. 

For purposes of aggregation, “multiple related expenses” include expenses for the same recipient (or 

recipient organization) within any rolling ninety (90) day period, and any expenses reasonably connected 

to the same business initiative, opportunity, tender, pricing decision, contract renewal, or decision point. 

7.3 Interactions with Public Officials 

Any G&E involving a Public Official, regardless of value, requires prior written approval by both the DCG 

and Legal. This requirement applies to direct and indirect interactions, including where a Third Party is 

involved or where Omega Healthcare funds, reimburses, or otherwise enables the benefit. 

For Public Official interactions, Omega Healthcare should pay vendors or service providers directly 

whenever feasible. Reimbursements to individuals are strongly discouraged and may be approved only 

with documented justification and explicit written approval by the DCG and Legal. 

G&E for Public Officials must never include cash or cash equivalents, per-diem payments, side trips, leisure 

activities, companion or family expenses, or any benefit not strictly connected to a bona fide and 

documented business purpose. G&E must also comply with any public-sector restrictions applicable to the 

official, including agency rules and local law. 
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7.4 Business Travel and Hospitality 

Business travel, lodging, or hospitality may be provided only for bona fide business purposes such as 

product demonstrations, audits, training, facility visits, or contract execution. The itinerary must be 

business-focused, reasonable in duration and expense, and supported by documented business 

justification. 

All travel-related G&E must be pre-cleared in writing by the DCG prior to commitment, booking, or 

payment. If a Public Official is involved, written approval by Legal is also required prior to any commitment 

or expense. 

Omega Healthcare will pay service providers directly whenever feasible and will not provide per-diem cash 

allowances. Expenses for spouses, family members, or other companions are prohibited, and personal 

leisure expenses must be excluded and, where relevant, separated and paid by the attendees. 

7.5 Accepting Gifts or Hospitality 

Covered Individuals must not solicit or accept gifts, entertainment, or hospitality that could influence (or 

appear to influence) their business judgment. Any unsolicited item that exceeds permitted limits or could 

create a perception of favoritism must be declined or reported to Compliance for guidance on appropriate 

handling. 

 

  

8. Charitable & Political Contributions 

Omega Healthcare supports charitable and community initiatives that align with its values and serve 

legitimate philanthropic purposes. Charitable contributions must never be used to obtain or retain 

business, secure an improper advantage, or influence a decision, and must be transparent, properly 

documented, and made only to legitimate, verifiable organizations. 

Examples 
 

Improper Gift 
Giving concert tickets or an expensive restaurant voucher to a government procurement officer before a 
tender decision is a violation, even if the gift is labeled as a “token of appreciation.” 
 
Accepting Gifts 
An employee receives a festival hamper from a long-time vendor. If it exceeds the permitted value or could 
appear to influence purchasing decisions, politely decline or disclose it to Compliance for guidance. 
 
Business Travel 
Paying airfare and hotel directly for a client or vendor attending a legitimate business training session is 
permissible when pre-approved in accordance with this Policy. Paying for a companion’s expenses or leisure 
activities is not. 
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All charitable contributions, sponsorships, grants, and in-kind donations made on behalf of Omega 

Healthcare require prior written approval by the DCG before any commitment, announcement, or 

payment. The DCG will confirm the recipient’s legitimacy, evaluate potential conflicts or red flags (including 

links to Public Officials or customers), and ensure the contribution is recorded accurately with supporting 

documentation. 

Contributions that are requested by, directed toward, or affiliated with a Public Official or a customer 

decision-maker require heightened review and written approval by both the DCG and Legal. Omega 

Healthcare will not make contributions where the facts suggest a quid pro quo, implied expectation, or 

timing tied to a business decision. 

Political contributions, whether monetary or in kind, are strictly regulated and present heightened 

corruption and reputational risk. Omega Healthcare will not use corporate funds, assets, or resources to 

support or oppose political candidates, parties, or causes unless permitted by Applicable Law and 

approved in writing by the Chief Legal Officer (or designee) and the CCO, with any additional governance 

approvals required by Omega Healthcare’s Policy Governance process. 

Covered Individuals may participate in political and charitable activities in a personal capacity, outside 

work, and at their own expense. Covered Individuals must not represent personal contributions as being 

made on Omega Healthcare’s behalf, must not seek reimbursement, and must disclose any actual or 

potential conflicts of interest to Compliance or Legal before proceeding. 

Examples 
 

Charitable Donation 
Donations to legitimate charities are permitted if properly documented and approved. Contributions 
connected to individuals or organizations that could influence business decisions are not allowed. 
 
Political Activity 
Employees may participate in political events privately, outside work, and at their own expense. Company 
funds or assets must never be used for political purposes unless permitted by Applicable Law and approved in 
writing by the Chief Legal Officer (or designee), the CCO, and any additional governance approvers required 
under Omega Healthcare’s Policy Governance process. 

9. Third-Party Engagements 

9.1 Due Diligence 

Comprehensive due diligence is required before engaging any vendor, consultant, intermediary, or other 

third party that could act on Omega Healthcare’s behalf. Screening must include verification of ownership 

and beneficial-ownership structures, review against applicable sanctions and exclusion lists (including OIG, 

SAM, OFAC, and comparable global lists), and an assessment of the third party’s integrity and reputation. 

All diligence documentation must be maintained in the Third-Party Risk Management (TPRM) system and 

updated as required. 
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9.2 Contractual Requirements 

All third-party agreements must include anti-corruption, audit, and termination clauses consistent with 

this Policy. Third parties are required to acknowledge and comply with the Omega Healthcare Supplier 

Code of Conduct and this Policy as a condition of engagement. Contracts must prohibit sub-agents or 

delegation of contractual obligations without Omega Healthcare’s prior written consent. Payments must 

be made only to the contracting entity, to an approved account in the contracting country, and supported 

by complete, accurate, and verifiable documentation. Payments to personal, cash, or third-country 

accounts are strictly prohibited. 

9.3 Monitoring 

Omega Healthcare applies a risk-based monitoring approach to third-party relationships. Higher-risk third 

parties must complete an annual re-certification of compliance, while medium- and lower-risk 

relationships are reviewed on a set cadence or whenever adverse media, enforcement actions, or changes 

in engagement scope occur. Anti-corruption and sanctions due diligence must also be conducted for 

mergers, acquisitions, and joint ventures prior to closing, with integration plans implemented to remediate 

any identified gaps. 

All alleged or confirmed third-party breaches are investigated under applicable Omega Healthcare policies 

and procedures with the expectation that appropriate corrective or disciplinary action will follow as 

necessary. 

Examples 
 

Third-Party Red Flags 
Watch for warning signs such as requests for payment to personal accounts, unusually high or success-based 
fees, requests additional commission or fees in order to “facilitate” services or “make the necessary 
arrangements”, refusal to accept audit/anti-bribery clauses, or close ties to government officials, adverse 
media or unclear ownership.  
 
Due Diligence Failure 
Engaging a representative without confirming ownership, scope, or qualifications may expose Omega 
Healthcare to liability if that party acts improperly. 
 
Sub-Agent or Undisclosed Intermediary 
If a consultant engages another agent to interact with officials without Omega Healthcare’s approval, that 
relationship must be disclosed and approved before any work begins. 

10. Trade Sanctions and Export Controls 

Omega Healthcare complies fully with all applicable trade sanctions and export control laws, including 

those administered by the U.S. Office of Foreign Assets Control (OFAC), the U.K. HM Treasury/Office of 

Financial Sanctions Implementation (OFSI), and the European Union. Omega Healthcare does not conduct 

business with, or on behalf of, any sanctioned country or region, or with any restricted or designated party 

identified under applicable sanctions regimes, or any entity or individual involved in a prohibited end use 

or export activity. 
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Prior to onboarding or engaging in transactions, Omega Healthcare screens all relevant counterparties 

(including beneficial owners, financial institutions, and transaction participants) against current sanctions 

and restricted-party lists. For screening and risk assessment, Omega Healthcare will treat an entity as 

restricted where one or more restricted or designated parties, individually or in the aggregate, own or 

control fifty percent (50%) or more of the entity, or otherwise exercise control, consistent with applicable 

sanctions guidance. Screening must also occur at key lifecycle events such as contract renewal, ownership 

change, or material scope modification. 

Any potential sanctions match must result in an immediate hold on activity and escalation to Compliance 

and Legal. Business operations may resume only after a documented clearance is issued. All reviews, 

screening results, and escalation decisions must be recorded in the designated compliance systems and 

retained in accordance with Omega Healthcare’s Data Retention and Destruction Policy. 

A “potential match” includes any screening alert that cannot be resolved as a false positive based on 

reliable identifiers (e.g., name, date of birth, address, registration number, ownership information). 

Compliance and Legal will document disposition as (i) false positive; (ii) escalation required; or (iii) 

prohibited transaction/relationship. Clearance decisions must specify the rationale and any conditions 

(e.g., enhanced monitoring, periodic re-screening, or contractual controls). 

Omega Healthcare also coordinates with Legal and Information Security on export controls governing the 

transfer of technology, software, and encryption-based systems. Access to Omega Healthcare systems or 

data from embargoed territories is prohibited unless expressly authorized by the Board and compliant 

with applicable export regulations. 

Example 
 

Sanctions Match and Escalation  
When screening indicates that a counterparty or its owner may be listed under OFAC, EU, or U.K. sanctions, 
the transaction must pause immediately. Compliance and Legal must review the case before any activity 
resumes, and documentation of the review must be maintained. 

11. Books, Records & Internal Controls  

All business transactions must be recorded accurately, completely, and in reasonable detail within Omega 

Healthcare’s authorized financial and operational systems. Records must truthfully reflect the nature and 

purpose of each transaction and be supported by appropriate documentation. Off-book accounts, false 

invoices, or mischaracterized payments are strictly prohibited. 

Records supporting gifts, entertainment, charitable contributions, donations, and third-party payments 

must be maintained in accordance with Omega Healthcare’s Record Retention Schedule or Applicable Law, 

whichever period is longer. Supporting evidence must be readily retrievable for internal review or external 

examination. Supporting documentation must be stored in the designated systems of record identified by 

Finance, Compliance, or Procurement (as applicable) and must be reasonably retrievable for audit, 

investigation, or regulatory inquiry. Where a local retention requirement differs, the longer retention 

period applies. 
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Omega Healthcare’s Finance and Internal Audit functions will periodically test compliance with these 

requirements as part of scheduled audits and internal control reviews. Any exceptions or discrepancies 

must be reported promptly to the HR, Compliance or Legal functions for evaluation and corrective action. 

Example 
 

Documentation Integrity 
Every payment must be supported by authentic invoices, approvals, and evidence of services performed. 
Maintaining “off-book” accounts or falsifying records is a serious violation of this Policy and could lead to 
corrective action, up to and including termination of employment. 

12. Training and Awareness 

All Omega Healthcare employees and contractors must complete annual mandatory Anti-Corruption, 

Sanctions, and Business Conduct training. This training reinforces key principles of ethical conduct, anti-

bribery standards, and sanctions compliance. 

Enhanced, role-specific training is provided for functions with elevated exposure to corruption or sanctions 

risk, including Finance, Procurement, Sales, Operations, and Compliance. Content and frequency are 

tailored to ensure practical application within each function’s responsibilities. 

New hires are required to complete this training within 30 days of onboarding. Completion status is 

monitored by Compliance and tracked in Omega Healthcare’s Learning Management System for personnel 

in India and Philippines and Relias or another designated third-party training platform for personnel in 

Colombia and the United States. Training results and completion metrics are reported quarterly to the 

CRMC for oversight and governance purposes. 

13. Reporting and Investigation 

All Covered Individuals must promptly report any suspected instance of bribery, corruption, or sanctions 

violation. Reports may be submitted through the Omega Healthcare Ethics Hotline or directly to 

Compliance, Legal, or any manager. Managers who receive a report directly must promptly report it to 

Compliance, Legal, or through the Ethics Hotline. Reports may be made anonymously, and confidentiality 

will be maintained to the fullest extent possible. 

Retaliation is strictly prohibited against anyone who, in good faith, raises a concern or participates in an 

investigation. Protection against retaliation is governed by the Omega Healthcare Whistleblower and Non-

Retaliation Policy, which applies to all Omega Healthcare personnel and third-party representatives. 

All allegations of potential misconduct are investigated under applicable policies and procedures. 

Investigations are coordinated by the CCO in collaboration with Legal, ensuring consistency, fairness, and 

appropriate remediation when violations are substantiated. 
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Example 
 

Reporting in Practice 
If you observe a vendor giving gifts to an Omega Healthcare employee during a contract renewal, you must 
raise the concern through the Ethics Hotline or directly with Compliance, even if you are uncertain whether 
misconduct occurred. Failing to report could subject you to disciplinary action pursuant to this Policy. 

14. Enforcement and Disciplinary Action 

Violations of this Policy, or of any applicable anti-corruption, sanctions, or related laws, may result in 

serious consequences. Individuals who engage in prohibited conduct are subject to disciplinary action, up 

to and including termination of employment. For third-party representatives, Omega Healthcare may 

terminate contracts or business relationships immediately if a violation is substantiated. 

Disciplinary decisions may consider cooperation, timely reporting, and remedial actions. Covered 

Individuals must cooperate fully and in a timely manner with investigations and compliance reviews, 

including producing relevant records, communications, and documentation maintained in Omega 

Healthcare systems or otherwise within their control, subject to Applicable Law and Legal direction. 

Individuals or entities found to have violated relevant laws may also face civil or criminal penalties under 

applicable jurisdictions. Omega Healthcare will cooperate fully with lawful investigations conducted by 

enforcement or regulatory authorities and expects full cooperation from all Covered Individuals during 

internal reviews or audits. 

15. Monitoring and Review 

The Compliance function monitors the effectiveness of this Policy through risk-based reviews, audits, 

training completion metrics, and analysis of incident, allegation, and investigation trends. Monitoring 

results, material findings, and remediation progress are reported to management and the CRMC on a 

defined cadence. 

Compliance conducts an enterprise anti-corruption and sanctions risk assessment at least annually, and 

more frequently when risk changes warrant additional review. The assessment evaluates emerging risks, 

control effectiveness, third-party exposure, and relevant regulatory developments, and produces 

documented remediation actions tracked to completion. 

This Policy is reviewed periodically by Compliance in coordination with Legal, Finance, and Procurement 

to ensure continued alignment with Applicable Law, regulatory expectations, and Omega Healthcare’s risk 

management frameworks. Omega Healthcare may also commission periodic independent reviews to 

assess effectiveness and recommend improvements. 

Material updates to this Policy require review by the CRMC and approval by the Board (or an authorized 

Board committee), consistent with Omega Healthcare’s Policy Governance process. Non-material revisions 

follow established governance procedures, and any exceptions to this Policy must be documented and 

approved in writing by the CCO prior to implementation. 
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Examples 
 

Risk Assessment in Practice 
Compliance performs periodic assessments of bribery and sanctions risk, reviewing audit findings, training 
metrics, and third-party data to identify and address emerging vulnerabilities. 
 
High-Risk Sectors 
Areas such as healthcare, real estate, and telecommunications often involve greater interaction with 
government officials. Enhanced due diligence and additional documentation are required for operations in 
these sectors. 

16. References  

1. Code of Conduct  

2. Anti-Fraud & Abuse Policy 

3. Conflict of Interest Policy 

4. Whistleblower & Non-Retaliation Policy 

5. Supplier Code of Conduct 

6. Information Security and Data Privacy Policies 

7. U.S. Foreign Corrupt Practices Act (FCPA) 

8. U.K. Bribery Act 2010 

9. Prevention of Corruption Act (India) 

10. OECD Convention on Combating Bribery 

11. U.N. Convention Against Corruption (UNCAC) 

12. Inter-American Convention Against Corruption, 

13. Indian Penal Code, Indian Prevention of Corruption Act, and Indian Companies Act 

14. Philippines Revised Penal Code and Philippines Anti-Graft and Corrupt Practices Act 

15. Colombia Anti-Corruption Statutes, Law 1474 of 2011 and Law 2195 of 2022 
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